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60 Boronda Ln Apt#8 Monterey, CA

Lauren.Lasch@yahoo.com
707-227-7184
Education
California State University Monterey Bay                                                                                  Major in Spanish Language & Linguistics B.A.                                                                        Minor in Nonprofit Management                                                                                       Graduating, Spring 2014
Work Experience
· Guest Experience Ambassador, Monterey Bay Aquarium, March 2013-Present
· Promote Marine Biology education with numerous guests of different diversities, conduct public speaking programs, organized Teen Conservation Leader program, lead guided tours, and assisting department and organization wherever needed.
· Manager, MY Museum-Monterey Youth Museum, September 2011-December 2012
· Developed and performed daily educational programs for children, implemented effective recycling program, strong customer service skills, delegated staff on daily basis, and increasing revenue with membership sales.
· Shift Supervisor, Starbucks Coffee, March 2008-March 2010

· Assisted customers with food and drink orders, maintaining store cleanliness, oversaw daily procedures and duties, supervised staff, and resolved customer concerns.
Volunteer Experience
· Global Vision International in Quintana Roo, Mexico, April 2010-October 2010

· For six months I was living in Mexico as a volunteer doing marine conservation work and scuba diving internship. Whilst living there, I was located on a remote beach contributing to daily beach clean ups and monitoring the coral reefs and marine life in the area. Received certificate in TEFL (Teaching English as a Foreign Language), PADI Divemaster certification, and Scientific Diving certified. 
· Counselor in Leadership Training (KILT), Montecito Sequoia, Kings Canyon National Park, Summers from 2003-2007. 

· Volunteered as a counselor for children from the ages 1-16 in various outdoor activities and educational programs. 
